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April 4™, 2010
To our Wonderful Volunteers,

The Vancouver 2010 Olympic and Paralympic Winter Games have now officially ended and it is time to reflect
on what we have accomplished as a team. We have excelled in all aspects, thanks to your dedication and
support.

The IOC and IPC were very impressed with our services at the Polyclinics and the Venues and have stated that
this was the best medical services delivered at any Games. We have raised the bar. Thus could not have been
accomplished without you, our volunteers. Thank you for your commitment, your dedication and your
professionalism.

We are honoured to have worked with you and we can never thank you enough. We hope you have enjoyed
your Olympic and Paralympic experience as much as we have enjoyed having you as part of the Medical Team,

a team that delivered a Gold Medal Performance.

We did it and you are all a part of Games History!

With glowing hearts,
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Jack Taunton CBFM ikg'WiIki_nson Rotf Ste\;‘val':{
Director, Medical Services Manager, Medical Operations

Rick Celebr\ini'_/// Dr. Dpry an Maguire

Regional Manager, Regional Manager, Regional Manager,
Medical Services & Therapy City Venues Whistler Venues
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vire the world by creating Vancouver Organizing Committee for the 2010 Olympic and Paralympic Winter Games (VANOC)
and Paralympic experience Comité d'organisation des Jeux olympiques et paralympiques d'hiver de 2010 @ Vancouver (COVAN)
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